
 

 
19th March 2020 

STM Group (UK) Ltd  

COVID – 19 Coronavirus: Information for Employees 

 

Introduction 
 
There has been much published information in relation to COVID-19 Coronavirus. Attached to this 
announcement is NHS briefing paper on COVID-19, which should, hopefully, fill any existing 
knowledge gaps. Understandably, there is a significant degree of concern, relating to the spread 
of COVID-19 Coronavirus, and not only how that might impact on individual health, but also 
individual employment.  
 
The aim of this announcement is to provide information on how we perceive the COVID-19 
Coronavirus will impact on STM Group and its employees. That having been said, it is evident 
that the situation remains extremely dynamic, with regular updates and policy statements from 
the government. STM will continue to closely monitor developments, and amend its advice 
accordingly.  
 
Employees with Coronavirus 
 
All employees with confirmed Coronavirus will be eligible for Statutory Sick Pay (SSP).  Company 
Sick Pay will be paid by exception, or where specific client agreement has been made.  
 
Individuals confirmed as having contracted Coronavirus, must ensure that HR are informed, 
including full details of the employee, information on advice given and by whom, and an expected 
return date. Line Management should also be informed to ensure respective clients are made 
aware.   
 
Medical Support Services  
 
All employees should be aware that, as part of the Centralus VIP portal benefits, there is an STM 
staff benefit of a guaranteed GP (Doctor) telephone consultation.  This benefit provides medical 
advice 24/7, answering any health questions or concerns you may have. Counselling and support 
is also provided. 
 
Access to the portal is via the same log in as would be used to view respective payslips.   
 
Employees who have already registered, and already using the portal, can access via the link – 
https://portal.ibenefit.uk.com/ 
 
New users should click on the link below, for which a National Insurance Number will be required 
for registration. www.stmgroup.ibenefit.uk.com  
 
Employees who self-isolate 
 
All employees who self-isolate will also be paid SSP, albeit with the option of taking paid annual 
leave (subject to accrual). Individuals must inform HR of their intention to self-isolate, including 
length thereof. Line Management must also be informed to ensure that individuals are not rostered 
for shift until the end of the isolation period.  
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Employees concerned about continuing to work 
 
STM understands that some employees will, rightly, be concerned about contracting the virus. 
The Company will remain as flexible as possible, including allowing employees to work from home 
where feasible to do so. Each individual case will be considered on its merits.  
 
Employees Planning to Travel Abroad 
 
Employees are advised to follow the Foreign and Commonwealth Office travel advice.  
 
Closure of STM business premises 
 
In the event of the closure of an STM office, due to a confirmed case of Coronavirus, employees 
may be asked to temporarily work from home. Where necessary, appropriate equipment would 
be provided for this. It is anticipated that any such closure will be short term, enabled by STM 
Cleaning undertaking deep cleaning of the relevant location.  
 
Schools Closure 
 
It has been recently announced that all schools and nurseries will close effective 20th March 2020. 
If, as a result of such closures, employees are unable to attend work, it is imperative that line 
management are informed at the earliest opportunity. Normal rules for taking time off to look after 
dependents will apply in these circumstances. STM would also consider offering employees the 
option of taking paid annual leave (subject to accrual). 
 
Employees Not Required to Work 
 
It is likely that the COVID-19 Coronavirus will significantly impact on customer activity. This is 
particularly relevant to the transport industry, and London in particular. We expect an imminent 
announcement, in relation to a partial, or full, lockdown in the capital. However, whilst it is difficult 
to anticipate the overall impact of any imposed restrictions, we should expect reduced levels of 
cover on some contracts. STM will do everything it can to ensure hourly paid employees are found 
work but, in the event there are limited options available, London-based hourly paid staff may 
wish to consider applying for leave over the lockdown period. It is not anticipated that any, time-
limited, lockdown will impact on salaried staff who should expect to be paid as normal until further 
notice.  
 
Conclusion 
 
Hopefully, the information above will be useful. However, please contact line management if 
further clarity is required. In the meantime, your continued support and understanding is greatly 
appreciated. 

 
 
 
 
 

Paul Jacomb 
CEO 
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